
City of Oneida Fire Department's ISO rating 
improves to Class 3 

 

The City of Oneida Fire Department has a reason to celebrate this month. The department was 

recently notified that its fire protection rating from the Insurance Services Office (ISO), a national 

insurance industry risk rating and assessment service inspection, has improved to a Class 3/3X. The 

City’s previous rating was a 4/9. 

This change not only means the department’s level of fire protection service has improved, according 

to the ISO analysis, it could also earn lower property insurance rates for home and business owners 

within the City of Oneida.  

ISO rates municipalities on a scale of 1 to 10. An ISO Class 10 rating is considered the least effective 

fire defense while an ISO class 1 rating is the most effective fire defense system from an insurance 

analysis perspective. ISO ratings play an important role in the underwriting process at insurance 

companies. Most U.S. insurers, including the largest ones, use these ratings as part of their decision-

making when deciding what businesses to write, coverage to offer or prices to charge for personal or 

commercial property insurance. 

The news of the lower rating is exciting for the city, as well as for the personnel of the Fire 

Department. Chief Kevin Salerno said, “This was not an overnight task, as Fire Department personnel 

had to work hard to keep up standards, make changes with operating procedures and update 

information on all areas of fire protection in the city.” This also could not have been accomplished 

without the dedicated and professional staff of the City’s Water Department. Their inspection, 

maintenance and testing of the water system insures excellent water supply to the fire department and 

its citizens. 

The ISO’s process for the rating is based on surveying and inspecting all aspects of what the fire 

department has achieved since its last review in September 2006. ISO officials look at the 911 system, 

the water system as it relates to hydrants, and many other factors involved in providing quality fire and 

rescue service. Countless hours of preparation went into getting ready for the inspection, Salerno said. 
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Of 48,632 departments inspected nationwide, only 178 achieved a Class 1 ISO rating. Oneida joins 

just 3,265 other departments in the nation that have achieved a Class 3 rating, which placed us in the 

top 11 percent of all fire departments and fire protection districts in the United States. Of 2,433 

departments in New York State, Oneida is one of only 238 to achieve a Class 3 rating, placing us in the 

top 10% of all New York State departments. When the ISO develops a single PPC for a community, all 

of the community’s properties receive that classification. In many communities, the ISO develops a split 

classification such as ours of Class 3/3X. 

 “We are very proud of this accomplishment. People don’t understand the behind the scenes time and 

effort in classroom education, training, and fire code enforcement. The City of Oneida is lucky to have 

the dedicated firefighters who are committed to providing the excellent fire protection to our citizens as 

well as providing a wide array of emergency services to our community,” stated City of Oneida Fire 

Chief Kevin Salerno. Insurance companies will be automatically notified of the change in our ISO rating. 
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