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From: DEPARTMENT OF PUBLIC WORKS
Re: Yard Waste Chipping Requests

Date: 6/24/16

Starting July 11", The City of Oneida Department of Public Works will request residents to contact us for yard
waste tree branch chipping — See below. Please note, Yard waste tree branch chipping services will not be
performed unless we receive a request. We are asking that residents please contact us at least a day in advance of
their scheduled pick-up day (See Yard Waste Guidelines)

DPW contact info for tree limb chipping;
1. Phone: 363.7222 (Monday — Thursday 8-4:00, Friday 8-3:30)

2. Email: mmcculley @oneidacity.com, Subject Line: Yard Waste
Please remember to include your address

3. Download the mobile App: Use YourGov to submit a request for “Yard Waste — branches”

The City of Oneida DPW uses GIS to manage and track work tasks. YourGov
allows residents to request non-emergency DPW issues from their smartphone
or computer. Requests go directly to DPW staff for review.

The new procedure will increase DPW’s efficiency with yard waste removals. It will also allow us to reallocate
labor forces to much needed street and sewer maintenance work. We greatly appreciate resident cooperation,
Please feel free to contact us with any questions, 363.7222




